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Introducing our Star Protect
and Star Protect Plus plans.
Protection for what truly matters. 



Premium motor insurance plans, 
tailor-made for you and your Mercedes-Benz.

We know what a hassle it can be when the unexpected occurs. We’re committed 
to helping you deal with it as efficiently and cost-effectively as possible.

Please check the policy wording for more details of the coverage. 
Sign-up for your motor insurance plan today. Powered by Mercedes-Benz Protection.

Waiver of Betterment charges
Up to 10 years

Use of Genuine Spare parts
Only genuine Mercedes-Benz parts will be used

Immediate Policy Issuance
On site policy issuance

Cashless Windscreen Claims
Cashless replacement for a damaged windscreen

Agreed value scheme
Up to 10 years

Fast claim approval
All claims up to RM30,000

Our promise to our customers

Coverage Star Protect Star Protect Plus

Loss or Damage to Your Own Vehicle ✔ ✔ 

Liability to Third Parties ✔ ✔

All Drivers ✔ ✔

Unlimited Mileage Breakdown & Accident Towing* ✔ ✔ 

Key Care Cover Up to RM 2,000 Up to RM 2,000

Window Snatch Theft Up to RM 2,000 Up to RM 2,000

Flood Relief Allowance RM 2,000 RM 2,000

Driver & Passenger Personal Accident
 RM 20,000 per person RM 20,000 per person 

 Driver & up to 4 passengers Driver & up to 4 passengers

Guaranteed Temporary Replacement Car
for Accident Repairs

 Up to 20 days Up to 20 days  

Tyre and Rim Replacement X ✔

*Terms and conditions apply. For more information, visit www.mercedes-benz.com.my/insurance
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Mercedes-Benz Protection program is brought to you by Mercedes-Benz Services Malaysia Sdn Bhd. A Daimler Company.

Mercedes-Benz Protection program consists of insurance and takaful products underwritten by any of the following 
panel of licensed general insurers/general takaful operator:- Allianz General Insurance Company (Malaysia) Berhad, 
AmGeneral Insurance Berhad, MSIG Insurance (Malaysia) Bhd, Zurich General Insurance Malaysia Berhad and 
Zurich General Takaful Malaysia Berhad.


